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Event Program 
  

12:00 | Invocation  
 
12:05 | Introduction – Richard Mills 
 

 

12:15 | Evan McBride 
Managing Director 
SofCap Partners 

 
PRESENTER: Evan has played a key role in developing 
Clark Global City, poised to dominate North Luzon as the 
nation's most modern economic hub. His firm owns, 
Aeropark Development, a five-building development with 
a combined gross floor area of 142,000 sqm.  The project 
is considered the one of the landmark developments of 
Clark Global City that has attracted major global tenants 
employing many thousands of Filipinos.  
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12:30 | Haidee Enriquez 
Chief Executive Officer 
Microsourcing & Beepo 

 
PRESENTER: Haidee is elected President of the Contact 
Center Association of the Philippines (CCAP), the umbrella 
organization of the Philippine contact center industry 
whose members represent more than 60% of the 
revenues and workforces of the BPO/Shared Services 
sector.  As CEO of Microsourcing, she is head of the 
largest provider of managed or hosted offshore services in 
the Philippines. Haidee was previously Chief People Officer 
of Sitel, one of the world’s biggest outsourced customer 
experience providers. 

 
 
 

12:45 | Maricar Bautista 
Spokesperson for Business Infrastructure 
Department of Transportation 

 
PRESENTER: Maricar has 2 decades of experience in 
broadcasting.  She previously held key roles with PAGCOR 
and Aboitiz Equity Ventures.  She is a host of DOTr's radio 
program called "Sakay Na" which showcases key 
developments across all transport sectors.  She also 
anchors a weekly news show on Bilyonaryo News 
Channel (BNC) called "Pay It Forward." 
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01:00 | Joseph Alcazar 
President and Chief Executive Officer 
Clark International Airport Corporation (CIAC) 

 
PRESENTER: Joseph Alcazar oversees a vast 2,367 hectare 
development project called Clark Aviation Capital that 
includes CIAC.  His previous role as Chief ICT Advisor at 
BCDA supported the nation’s Build Build Build Program. 
He played a key role in the 30th Southeast Asian Games 
serving as CEO of the 11th Asian Age Group Aquatics 
Championships hosted for the first time by the Philippines.  
Joseph previously held senior positions at Smart 
Communications and McCann Erickson, co-founded 
Gondola Mobile Solutions, and chaired the Mobile 
Marketing Association Asia Pacific. 
 
 

01:15 | Agnes Devanadera 

President & CEO 
Clark Development Corporation (CDC) 

 
PRESENTER: Agnes has a long career in senior positions in 
government.  She previously recently served as 
Chairperson and CEO of the Energy Regulatory 
Commission.  Agnes was the first female Mayor of 
Sampaloc, first female president of the Quezon Mayor’s 
League, the first female National President of the League 
of Municipalities of the Philippines, the first female 
Government Corporate Council, the first female Solicitor 
General and the first female to be a full-pledged Secretary 
of Justice.  Agnes oversees one of the nation’s most 
important community development projects, to transform 
Clark into a premier business and tourism destination. 

. 
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01:30 | Christian Natividad 

Mayor 
City of Malolos, Bulacan 

 
PRESENTER: Mayor Christian has been a high-profile 
mayor for Malolos since 2010.  The fast growing city of 
250,000 people is being connected by the Malolos-Clark 
Railway that is under construction.  It will be a 53km 
segment of the 163-kilometer North-South Commuter 
Railway (NSCR) project.  Also known as the Clark–
Calamba Railway, it aims to connect New Clark City to 
Calamba, Laguna, with 36 stations.  Malolos is also beside 
the New Manila International Airport (NMIA) currently 
being constructed by San Miguel Corporation. Operations 
are scheduled to start in 2028 with an ability to handle 35 
to 100 million passengers. 

 
 
 

01:45 | Jack Madrid 
President & CEO  
IT and Business Process Association of the Philippines 
(IBPAP)  

 
PRESENTER: Jack oversees the flagship trade association 
for the Philippines’ IT and Business Process Management 
(IT-BPM) industry. With over 1.82 million professionals 
and $38 billion in annual export revenue, the IT-BPM 
sector is a cornerstone of the Philippine economy.  Jack 
previously held senior leadership roles at Citicorp, Ayala 
Corporation, Dell, Yahoo!, and MTV Asia across Southeast 
Asia and Canada. 
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02:00 | Panel Session 
 
 

Gemma Gaerlan-Raab 

Country Leader 
Aprio 

 
PANELIST: Gemma has more than 2 decades of executive 
management roles, including CFO of Eastvantage, COO of 
Ernst & Young, PH Leader of TOA Global and Asia Pacific 
Senior Regional Director of AIG.  Aprio is a Top 25 global 
accounting firm, as ranked by Accounting Today, with 
operations in 50 countries.   

 
 
 

Ian Zafra 
President and Country Manager 
TOA Global 

 
PANELIST: Ian manages one of the world’s largest 
focused accounting services with more than 4,000 
professionals in the Philippines.  TOA Global is a leading 
global accounting services provider.  Ian has 20 years of 
global experience managing operations large team of up 
to 10,000 people across Asia Pacific, the Americas and 
Europe.  He has worked with premier companies like 
Foundever, IBEX, SPI Global, Genpact and more.  
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Nicki Agcaoili 

Chief Country Executive  
Carelon Global Solutions  

 
PANELIST: Nicki oversees a 9,000-person healthcare 
solutions company in the Philippines that simplifies 
complex operational processes to improve the health of 
the healthcare system.  Nicki has over 20 years of 
industry experience in Business Process Outsourcing and 
Management, leading diverse teams at premier 
companies like TTEC, Convergys, and Sykes Asia. He has 
led large teams across the Philippines, Vietnam, 
Nicaragua, and India. Nicki is a Board Trustee of the IT & 
Business Process Association of the Philippines (IBPAP). 
 
 
 

Parry Nagpal 

Chief Executive Officer 
KMC Teams  

 
PANELIST & CLOSING: Parry is considered one of the 
region’s most senior technology sector leaders.  Previous 
roles include: VP Global Delivery for Genpact, COO-
Philippines & Australia for Startek, Chief Sales Officer for 
MoneyHero, EVP for Teleperformance.  In his current role, 
Parry is key leader of the nation’s largest flexible 
workspace operator, with over 1.2 million sqm across 30+ 
locations nationwide.  
 
 

 02:40 | Closing & Networking  
 


